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Future of Business Survey - Global

Small businesses represent more than 90% of enterprises in all economies and also constitute a majority of a country’s employment virtually worldwide.
Facebook, the OECD and the World Bank teamed up to create an online monthly survey of small businesses to understand their sentiment, activities, and
challenges. Timely information about businesses provides a pulse on the current and future economic environments in which businesses operate, and
gives insights on ways to help businesses grow. For more information, see www.futureofbusinesssurvey.org.

Current state, future outlook, confidence levels

Current state of own business
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Neutral
@® Negative

How would you evaluate the current state of
your business?

Use of online tools

Advertise to potential new customers

Future outlook of own business

What is your outlook for the next 6 months on
your business?
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Business confidence levels
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Show products/services

74%
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Provide information (e.g. opening hours, contact info)

64%

On average, SMEs use
online tools for

w

Communicate with customers or suppliers

4 63%

Sell products/services

5 59%

out of 6 of these

Manage internal business process (e.g. finances, comm. among employees)

6 22%

For which of the following do you use online tools or platforms?

Company size
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How many employees are there in your business?

Top 5 challenges

74%

Attracting
customers

Increasing
revenue

57%

purposes.
Company age
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13% 13%
<1 year 1-3years 4-5years 6-10years >10 years

How old is your company?

49%

Maintaining
profitability

What are the most important challenges your business currently faces?

International trade*

Engaged in
international trade

Is your company engaged in international trade?

Exports revenue

63%

18%

9% 10%

50% - 74% 75% +

< 25% 25% - 49%

What proportion of your revenue comes from international exports?

Inputs from abroad

55%

19%

11% 15%

50% - 74% 75% +

25% - 49%

< 25%

What percentage of your inputs do you source directly abroad?

34%

Developing new
products/innovation
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Score calculated from questions about current situation and six-month outlook, normalized to range
from -100 (all negative) to 100 (all positive)

Job growth
Job growth past 6 months

How did the number of employees in your business change
in the last 6 months?

19%

Increase
Decrease

15% @ No change

Job growth next 6 months

And how do you expect the number of employees in your
business to change in the next 6 months?

40%
53%

6%

Increase

Decrease
@® No change

Management gender
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Mainly female*  Balanced Mainly male*

How many people are in the top management of your company
[female/male]? *Mainly“ indicates that at least 65% of the
management are female/male.

33%

Uncertainty over
economic conditions

No. of export countries

16% 18%
T
@ 6-10
11+
54 9%

How many countries do you export to?

Export to

28%

Businesses

Aol

40%

Both

32%

Individual
consumers

And do you export to...2

Source: Monthly survey of SME page owners on Facebook | Sample December 2016: N = 13.563 | Total sample since February 2016: N = 141.785

*Combined results October - December 2016: N = 38.153


http://www.futureofbusinesssurvey.org

